Farah Hazzam

+962-796966101 | farahhazzam?28@gmail.com
Irbid, Jordan | linkedin.com/in/ph-farah-k-hazzam

SUMMARY

Pharmacist and medical sales specialist with a strong background in dermatology, cosmetics, pharmaceutical
research, and bioethics. Holding a Master’s in Bioethics, with demonstrated expertise in promoting advanced
skincare and pharmaceutical products while upholding ethical medical standards. Skilled in conducting clinical
research, delivering scientific presentations, and providing expert dermatological consultations. Proven success in
collaborating with leading cosmetic and pharmaceutical brands to boost product visibility and market growth.
Committed to integrating evidence-based research with ethical decision-making to improve patient outcomes and
elevate healthcare quality.

EXPERIENCES
Health Program Support Assistant| Intemational Rescue committee (IRC)| Jul 2025 — Present | Part-time

e Managed patient referrals and follow-ups, ensuring compliance with medical protocols and accurate
data entry in the Health Information System (HIS).

e Provided patient support and collaborated with healthcare teams to resolve issues and improve
service delivery.

Medical Sales Representative| Dr. Abed Abu Ghosh|Jul 2025 — Present | Part-time

e Promote cosmetic products (face serums, hair oils) to healthcare professionals, increasing brand
awareness and supporting product education.

e Maintained strong client relationships and achieved sales targets through regular visits, consultations,
and follow-ups.

Academic Tutor | Granada Community Collage | Irbid, Jordan | Mar 2025 — Jun | Part-time

e Provide one-on-one and group tutoring sessions in various academic subjects.

e Assist students in understanding course materials and improving study techniques.
e Support learners in exam preparation and assignment completion.

e Track student progress and provide feedback to instructors.

e Create customized learning resources to meet individual student needs.

Research Assistant | Jordan University of Science and Technology (JUST) | Oct 2023 — 2024

e Conducted literature reviews, analyzed data, and prepared research reports.
e Assisted in designing experiments and delivering presentations for research projects.

Medical Sales Representative | Skincare Consultant | Skin Doctors Company | Aug 2022 — Oct 2022

e Promoted and sold skincare products to medical professionals, increasing sales by 20%.
¢ Built and maintained relationships with 50+ clients and monitored market trends.
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e Delivered personalized skincare consultations and product education.

Skincare Specialist | Assistant Manager | Real Cosmetics — Irbid | Aug 2021 — Jul 2022

e Sold and presented skincare products from over 55 medical cosmetic companies.
e (Coordinated team activities and supported managerial tasks for smooth operations.
e Trained new employees on dermatological product knowledge and customer engagement.

COVID-19 Vaccinator | Jordanian Ministry of Health — Amman | Jun 2021 — Aug 2021

e Assessed medical history and administered vaccines according to safety protocols.
e Monitored vaccination outcomes and reported adverse reactions.

TRAINING

e Halawa Pharmacy — Irbid.

e Motaz Pharmacy — Irbid | University Training.

¢ Ghaya Pharmacy — Irbid | University Training.

e Asad Pharmacy — Irbid | University Training.

¢ Jordan Food and Drug Administration (JFDA) — Amman

EDUCATION

* Master of Bioethics — Jordan University of Science and Technology (JUST), Jordan
2022 — 2024 | GPA: 4.1 / 4.0 (Excellent)

* Bachelor of Pharmacy — Yarmouk University, Jordan
2016 — 2021 | GPA: 90.9% (Excellent)

LANGUAGES

e Arabic: Native.
e English: Fluent.

CERTIFICATES

e Cosmetic Pharmaceutical Formulations — Pharmacists Syndicate, 2022.

e Scientific Writing — Jordan University of Science and Technology (JUST), 2023.

e Clinical Trials — Jordan University of Science and Technology (JUST), 2023.

e Research Misconduct — Jordan University of Science and Technology (JUST), 2023.
e Speaker — 17th World Congress of Bioethics, Doha, Qatar, 2024.

e Speaker — 8th International Conference on Ethics in the MENA, 2024.

e Member of The Arab Academy for Responsible Conduct of Research.



MEMBERSHIPS

e Member of The Arab Academy for Responsible Conduct of Research.

SKILLS

Technical Skills
e Pharmaceutical research.
e Medical sales.
e Dermatology and skincare.
e Bioethics.
e Clinical trials.
e Scientific writing.
e Cosmetic formulations.
e Patient counseling.

e Regulatory compliance.

Soft Skills
e Communication.
e Team collaboration.
e Problem-solving.

e Customer relationship management.



